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The purpose of this document is to give you, the administrator, an overview/

introduction to configuring your ATS system.  Please call or email any specific 

questions.   

Name and address for 

your organization 

Other documents that may be of interest include:  

 “Getting Started”   

“Customizing ATS”    

Choose “Logo” (used for reports) or 

“Wallpaper” (used for the main screen) 

then click the “Load Graphic”  

Set the time zone difference 

for your zone versus Eastern 

This logo is used for a report 

header, and also on the ATS Core 

Login and ATS Athlete Portal login 

screens. 

http://www.athletictrainersystem.com/PDF_Files/ATS_GettingStarted.pdf
http://www.athletictrainersystem.com/PDF_Files/Customizing_ATS.pdf


ATS  -  “Site Info” Overview & Configuration 

Copyright © by Keffer Development Services.  All rights reserved 

Enter the HIPAA notice used on the 

daily coaches report. 

Enter the header and footer information used on the 

injury claim report.  This report may be printed and 

emailed to several claims companies using an automated 

process.  

Enter the legal statement provided by 

your legal counsel to be used as part of 

the electronic signature process.   
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 Set the Options for the athlete portal including: 

 If the completed forms should be listed ini-

tially 

 Are forms able to be edited? (this is over-

ruled by the athlete form settings on a form 

by form basis 

 Should the athlete be able to update his/her 

picture 

 Will the checkbox for “no primary insurance 

"be visible  

 Will race and ethnicity boxes be visible 

 Will the “Medical History” tab be visible? 

And what should the tab be names 

Enter the label for your team selection 

options. 

“Check” the required sections for the 

Athlete Portal 

Set your appointment request settings and 

any instructions you wish to include here. 
Additional options for the Athlete Portal and 

Athlete Phone functionality. 
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Use the Athlete Form/eFile Instructions tab to type in specific instructions for your athletes to see/

follow when they are filling out their paperwork or uploading files through the Athlete Portal 

 

The Emergency Protocol tab will allow you to customize your EP—this protocol can be seen through 

the Smartphone version.   
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The Screening Options tab allows you to set up nightly batch reminder emails to be 

sent out to Athletes nightly.  You may choose up to 3 Athlete Forms and from 3 

send times. 

You may choose: What form, whether you want it to pop up immediately after log in, 

send a nightly reminder message, reminder message may be email, text or both, 

and the time you would like to send the message (3 options) as well as an area to 

add a customized message. 

 

Use the Sport/Team/Event or Organization Filters to choose whom the reminder 

email will be sent to. 
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“Check” the modules 

that you want to use in 

your ATS Suite.  These 

choices are for all users 

and affect the ATS Core, 

ATS Web Portal, ATS 

Smartphone, ATS Kiosk, 

ATS Offsite and ATS 

Report Portal 

The Concussion eval 

lets you decide what you 

want in both a full evalu-

ation and a quick evalu-

ation 

You can turn on/off entire modules using the 

Specific Modules tab. 

The Dashboard tab will allow you to set the    

areas you wish to show on your Dashboard. 

Tool Bar Opts allows you to turn off icons that 

you do not wish to see on the tool bar. 
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The Security tab lets you set things like number of days before a password 

change is required, 2  factor authentication capabilities, how long an athlete stays 

logged into the kiosk as well as other password rules.   

If your Organization/School has other security or connection requirements those 

can be filled in here. 
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Check items to be used when checking for a duplicate athlete in the system.  

The minimum recommended fields are already checked.. 

Use the available drop down menus to choose the order of your Smartphone 

Icons 

Click the item to select it, then use the up & down arrows to change 

the order.  These choices are for all users and affect the order of the 

tabs in the athlete screen and injury screen. 
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Allows you to toggle on/off the secure messages, privacy and auto notification settings. 

 

Use this area to configure email notices for data that is changed; indicate if you will be    

using group notices for injuries and the code (if any) required by your IT staff for   sending 

emails. 

(See next page on more details on email, auto notices and nightly reminders) 

Use the “Alt Row” and 

“New Row” buttons to   

select the color for each 

Set some of the optional titles used throughout the ATS 

software 

Enable batch reporting 

Checking this tells the ATS Smartphone to search by 

team, then athlete.  If this is not checked the search will be 

by athlete name only 

Select your weight loss alert levels for the Hydration Alert 

Log here. 
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Part 2 of the Email/Messages and options is where you will enter an email address for your    

database to use as the “send” address.   

Enable notices allows you to choose which modules have the auto email feature enabled 

 

Nightly notices allows you to choose who should receive nightly appointment reminder (staff, 

athletes, coaches) and what type of reminder (email and/or text) 
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Choose whether you want to use the SSN 

and shows the minor flag for athletes under 

18 

Indicate whether athletes may upload their 

picture from the ATS Athlete Portal and see 

or not the link to add themselves into the 

system from the ATS Kiosk (web) 

Enable the Regional Filter and Body Part 

for searches. 

You Key Phrase Master list can be found 

here. 

Use this area to turn on/off various options 

 If resolved injuries are initially shown 

 If the working directory is cleared when the 

user logs out (recommended) 

 If the body search filter should be used for 

injury types 

 If the BMI calculation should be used when a 

physical is entered 

 If notes/soap notes should be locked after 

they are entered 

Use this area to define the appointment  

info used for scheduling available time and 

other appointment settings.  

Use this area to indicate if users should 

only see their own appointments when 

viewing the appointment details screen 

Choose whether to allow multiple signs 

ups per appointment 
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You can edit/update the email message that is sent after athlete portal changes, 

with injury entry, limitation entry, notes, referall, eFile, Rehab, Modality or strength  

entries.   

Enter the info used for the default injury 

and default concussion injury in your data-

base.   

For NCAA or High School research:    

enter the school ID and applicable dates 

for the calendar year. 

 

Note: If you are working with more than 

one organizations the IDs must be      

entered via the organization information. 
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Use this area to make fine 

adjustments to the margins 

for the HCFA 1500 printing 

Use this area to indicate 

that you will be using 

swipe cards and to con-

figure/test the way cards 

are read and confirm 

that you will get the re-

sults you expect. 

 

Note:  There is a sepa-

rate document in the 

help section 

Use this area to enter the information for your organization that is      

required to produce the HCFA 1500 bill 

http://www.athletictrainersystem.com/PDF_Files/SwipeCard_Setup.pdf
http://www.athletictrainersystem.com/PDF_Files/SwipeCard_Setup.pdf
http://www.athletictrainersystem.com/PDF_Files/SwipeCard_Setup.pdf
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These areas are used to indicate if a user or athlete must agree to the 

statements before being allowed into your database.  

Check the box here to 

enable secondary        

insurance claims to be       

processed through ATS. 

 

Select the company you 

work with and fill out the 

requisite information 
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Use this area define the buttons used in 

the ATS Kiosks for rehabs & modalities 

12 buttons may be set on each tab by 

choosing the item from the dropdown list 

and entering the applicable button text  

Enter a custom message that is dis-

played in the ATS Kiosk (windows) on 

the login screen 
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Use this area define the 

buttons used on the inventory 

transaction screen.   

12 buttons may be set on each 

tab by choosing the item from 

the dropdown list and entering 

the applicable button text  

Option:  Enter up to 10 custom fields 

to be used for athlete information.  

These may be entered by the athletes 

online or via the athlete screen 


