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The Maintenance Tab in ATS allows you to change, edit and update several of the options within ATS.  This 

is where you can  customize your drop down list, add and edit electronic forms and other documents,     

update protocols and much more.  This doc will go through each individual sub-function separately. 
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Dropdown/Popup Lists: 

Dropdown/Popup Lists is the control area to edit most of the areas of ATS. This allows you edit the dropdown areas 

within the system so they fit what you need.  Some examples are changing Athlete Years from Fr,So,Jr,Sr to Graduation 

years or adding customizing the rehab or modality lists. 

Select the area you want to edit 

from the popup area list. This will 

open the corresponding list. Choices 

and items will vary depending on 

what is selected.  

Required information to save an entry is: 

Description, Abbreviation, a sort number 

and to check it as active.  

Last used will make it inactive and provide 

the time it was last used for historical pur-

pose. 
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The example above is the Modality List. It shows that you can assign cost amounts, CPT codes or 

links for treatment. The last column, show that there is an Athlete See option, that makes the entries 

visible on the athlete portal. 

Dropdown/popup List continued: 

Some Lists an x-walk section. That is useful for connecting 

forms or others to the entry in ATS. In the example it is 

linked to from an athlete fillable electronic form, to the     

paperwork entry in their profile.   
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Available Docs/Forms:  

This area allows you the ability to upload documents for your athletes, and/or staff to access. These 

files could be a physical, or forms you want the athlete to complete and bring back to you. 

 For more details on how to specifically use this section, please see the help doc                                  

Uploading Documents. 

Utilize the space provided to enter new and 

manage the previously entered docs.   

https://www.athletictrainersystem.com/pdf_files/Loading_your_forms_into_ATS.pdf
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Note Types & Templates:  

This section allow you to add different names of notes in the dropdown list. Once you add new note types, you can then 

create Note Templates. You can utilize those to prefill information in the note type. You can also utilize the Key Phrases 

and Field Tags in the template to expedite and accurately add information to the note. For detailed explanation on how to 

add new note types and templates please see the Note Types/Templates help doc. 

Equipment Templates: 

Equipment Templates are designed to allow you to prebuild note templates specifically for preventative 

maintenance, equipment inspections or AED monthly checks.  For more info on those please review the      

preventative maintenance help doc. 

https://www.athletictrainersystem.com/pdf_files/keyphrase.pdf
https://www.athletictrainersystem.com/pdf_files/ATS_Using_Field_Tags.pdf
https://www.athletictrainersystem.com/pdf_files/CreateNoteTemplate.pdf
https://www.athletictrainersystem.com/pdf_files/Non_Inventory_Equipment_and_PreventativeMaintenance.pdf
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Quick Contact Templates: 

Quick Contact Templates are templates that can be added to ATS to be  utilized in conjunction with Secure Messaging. 

These are meant to standardize the communication within the secure messaging utility. 

https://www.athletictrainersystem.com/pdf_files/securemessage.pdf
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Athlete Forms: 

 Athlete forms allows you to build and customize electronic documents for your athletes to fill out. These are            

electronically signable documents. These can be informational, or entire medical histories. For more            

information please see the Athlete Forms help doc. This menu, with ATS Update 11.22.11.3 will direct you to 

the ATS staff portal. 

Athlete Form Name Maintenance— This utility allows you to add, remove and otherwise customize 

the forms options that are associated to your database. This is the first step in creating a form,      

assigning a name and other associated required features. Whether or not it needs to be signed by 

patients/athletes. For more information on the Form Maintenance are, please see the Athlete Forms  

Update Athlete Forms— This is where all of the question creation/editing is completed. For more          

information on how to create forms, please see the help doc for Athlete Forms. 

Athlete Forms– Update Structure—This utility allows you to see all of the organization of the   

questions their types and automatically update the structure/organization of the form. This is          

especially useful when you are going to add questions to a section of your form. For more              

information please see the Update Form Structure help doc.  

Copy Athlete Form— This utility allows you to copy forms from the stock library ATS provides.  

There are roughly 100+ forms to choose from, copy to your database and customize.  For more    

information on how to use the copy    feature please see the Copying Forms from Library help doc. 

https://www.athletictrainersystem.com/pdf_files/How_To_Create_Athlete_Forms.pdf
https://www.athletictrainersystem.com/pdf_files/How_To_Create_Athlete_Forms.pdf
https://www.athletictrainersystem.com/pdf_files/How_To_Create_Athlete_Forms.pdf
https://www.athletictrainersystem.com/pdf_files/Update_Form_Structure.pdf
https://www.athletictrainersystem.com/pdf_files/Copy_Forms_Library.pdf
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Staff Forms: 

Staff forms allows you to build and customize electronic documents for your staff to fill out. These are        

electronically sign able documents. These can be standardized evaluations, or useful for billing and getting a 

plan of treatment on record that your physician can sign off on. The submenu utility options function the same 

as the athlete form creation utilities. 

For more specific information on how to use and create staff forms, please see the help doc Staff Forms. 

Medical Staff/Coaches Forms:  

 Allows you to build forms for coaches or other users to fill out that may not have access to Staff 

Forms.  These are accessible through the Staff Portal and the Staff Smart Phone.  Please see the 

MSC help doc for more information. 

https://www.athletictrainersystem.com/pdf_files/StaffForm_Overview.pdf
https://www.athletictrainersystem.com/pdf_files/ATS_MSC_Forms.pdf
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Protocols:  

Allows you the ability to build customized treatment, rehab and strength/conditioning protocols. These can be 

utilized by the staff members as they are building a session; they are also available through the kiosk, athlete 

portal and athlete phone. The athletes, can have the ability if granted, to choose protocols.   

For more specific details about see the help docs for Modality Protocols, Rehab Protocols, Strength/Conditioning Protocols. 

Concussion Prompts:   

Allows you the ability to customize some of the other features of the concussion evaluation module.  

This based off of the SCAT 5 and we DO NOT Recommend editing. 

https://www.athletictrainersystem.com/pdf_files/Modality_Protocols.pdf
https://www.athletictrainersystem.com/pdf_files/Rehab_Protocols.pdf
file:///C:/Users/Joe Streckfus/Documents/Custom Office Tehttps:/www.athletictrainersystem.com/pdf_files/Rehab_Protocols.pdfplates
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Insurance Companies:  

This tab allows you to add/search insurance companies to your database. After adding, they are accessible 

to athletes and the staff to utilize. This menu item can also be found under the Medical Services tab. 

Medical Providers:  

This tab allows you to add medical providers, physicians, clinics, hospitals to your ATS database.  You are 

able to add or search providers from here as well.  This is the same list as using the Medical Services tab and 

adding providers there. 



ATS—Maintenance Menu 

11 Copyright © by Keffer Development Services, LLC 

TOP 

Vendors:   

Adding a vendor is essential for tracking your inventory accurately. This ensures that the inventory module 

and functions associated there work correctly. You are also able to add/update the vendors through the      

inventory tab. 

ICD Code Table: 

The ICD code table represents the ICD 10 codes for billing.  We have included several common codes. You 

can add to this list if/as needed.  Do be sure to include all of the information for the code. This area works the 

same as the other maintenance list entries. 
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Staff Pre-Participation Questions: 

These can be customized to be PPE questions, or could be utilized by a physician on site to provide their 

evaluation of the athlete. They can be marked normal or if there are other findings. Specific notes can be   

entered for each category that you would add to the section. 

The above screen is the question add/edit area.  

The one to the right is how the questions appear 

for staff to check and fill in any notes/

explanations.  This is also available on the staff 

portal. 


