ATS - Referral Set Up and Usage

ATS gives you the ability to send a referral and accompanying note directly to a medical provider/
physician. This document will go over the set up required and how this process works.

The first step will be to add in the medical providers that you will be sending referrals to. Go to
Med Services—>Medical Providers—>Add a Provider.

Med Services

Medical Services 3 .
Medical Providers b Add a Provider

Referrals . Search for a Provider

Insurance Companies »

. Medical Provider E@

Name:

Provider = Service Hisfpry Refemals MNotes Organizations Performed By Entries

Billing Information

neig: || OtheriD:
Gual'rﬁer:| \ V|

[] Make this provider the default "referrind\orovider” for billing

Provider Actions

New Save Remove Close

Be sure to fill out the Name at the top, choose the “Active” option from the status drop down, and
fill in the Contact Email Address. All of the other areas are optional. Be sure to save your entry.
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ATS - Referral Set Up and Usage

If the medical provider has several physicians in the practice you can add the individual physician
names in the Performed by Entries tab. Enter the name of the physician in the blank provided, if
you need to enter more than one hit the enter button after the first entry and then add the next.

\

g = =] =3
MName: | Doctor Spring — |
Provider Service\distory Refemals Motes OrganizaWgns Performed By Entriss
Pkformed By
Remove
Print List
Excel
Services
Refemals
Record: |4 | 4 Oof 0 [ | ki
Provider Actions
New Save Remove Search Close

The referrals all get sent by email so the next step in the set up process is to be sure you have
completed your email set up.

To see more information about setting up your email click HERE.
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http://www.athletictrainersystem.com/pdf_files/ATS_UserEmailConfig%20(2).pdf

ATS - Referral Set Up and Usage

We will now go over how to use the referral tab in the Core

Referrals can be accessed/entered from several areas:

1) From the dropdown menu —> Injuries—>Referral—> options to add or update

2) From the injury profile itself —> Click on the referral tab—> “New” button

3) From the Daily Information Entry Screen —> Click the Referral tab.

© Injury - Adidas, Sally [E=5 Bl ==
General Injury Info  Injury Desc/How  Athlete  Name: | Adidas. Sally ﬁ Status: Current -6
Body Part. FootToes © &) mwed  omor2020 [ | Reinuy? [ Fﬂ"wUD
[ESTEEN Modalities  Rehabs  Limi - | Reporeas 702020 o ] C———
Add an Injury v 5 - RnwPay | / ~| /et | Days:0 Season Ending [ ]
M
Injury+ Entry Filter JEE | Resohed: [ ! v| €t Dayst### Resolution - &y
Quick Injury Entry Side: Left M T Happened during: T QF  Athletic Trainer [ Bypass NCAA/HS?
Q‘I.l.id(.l"f\llﬂﬁpll’:‘ Il.ljl.lﬂ" Entry MO, ~ gy Playing Surface: ~ &y Ashley Sham e
TR T e T T SMOI: ~ @y EventType/iName: - &y Team: Ashieyl - South Women Volleyball =
Search Injuries » Severity * & SurgeryRequired? [Jon / / v |ler Ins Status: o
[] Private Record || Card View
Evaluations 3 Invoice Tracking FM Evals CostLog Covid-19
Notes/SOAP Notes . Modaity Medication Rehsb Limtation Service Notes/SOAP Notes* Concuss Ffs Fefenal® Eyuations Notes/More * oFiles  Staff Foms  NCAA
Date Injury Frovider e
Referrals 07/31/2020 Blisters - Left - Foot/Toes Doc Ashley
Concussion Evaluations
. Remove
Functional Movement Eval
Details
Staff Forms
Print List
Print Ref
Add a Referral
UIHlﬂtE‘ Referral Record: [[4] 4 Tof 1 [k [k < >
Actions
< J » BNL ISR Clasim  Claim Email Group New Save
B LR B O senire - for-- || Scach || Giose

! Daily Information Entry E@
Entries For E3 for today Injured Athletes to Load
B 252020 112226 R 12 [J include Default Injury (see all athlets)
e : ~ >
ey (® All Injured () Kiosk Logins (_) Athlete Portal Logins () Today's Appts () Team/Season (_) Organization () All
Athletic Trainer: Oro: = - Load Records
Ashley Sham ~ Team:
Athletes 5 Injury -
| [ S [ Guick ny {3
Athlete N /M R|L|D|S|E|F Motes Modalty Rehab Limitation Med Dist Med Service Equip Refemal
| Adidas, Saly _ m | m|m(m|[m = m = B — - |
Barnes, Jessica OoQd mnl n = Service | T| [] Private Record
Bello, John Ogaoooirro Referal Letter  Nates
Black, Ashley ggooooLid
Blake, Bellamy oooooooo = | <] Note Type: o e
Blake, Octavia Oooooooo Attention: | | By.. \ v|
Bundy, Peggy OogooooLsic )
Dashboard, Joe oloomOo0o L
Dixon, Daryl OgoaodooiLrd =
Doe, Jane OgooooLid
Guest, Player OO0 odroLhd @
Font
View
Print Email Provider
Record: 14 of v m Actions
~ a .
Print Excel | Refresh o @ E ﬁ w Add Injury New Save Close
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ATS - Referral Set Up and Usage

Choose who you are sending this to, a list of your medical providers will appear in the “To”
dropdown. If you need to choose a particular physician click the “by” button and the physicians
available for the medical provider chosen will appear. Be sure to select a service and ensure
the appropriate injury is in the “injury "box.

/ N\

& Referral - Adidas, Sally / / e[| 3]
To: |Ancther Hospital / o Date: |03/23/2020 11:50:26 AM Mow | Clear [] Private Record
Attention: |Dr. Bamey ‘ | . Injury: |D?,-‘D1,-'2D2D - Blisters - Left - Foot/Toes w |
Athlete: | Adidas, Sally v ﬁ az Created By: Ashley Sham

| vie 168 _
Service: |Evalua1inn [ 4 ~ Date time of appt:
/o Co + w  Now | Clear [ ] Attended
Referral Letter  Notes
78" W [Dear Dr Referal g ¥
Dear Dr. T .l
Studert: Adidas, Sally  Foot/Toes @
Studert athlete at:  Volleyball o
For: Sophomore L
Injured on: 07/01/2020 +Tag
070172020 - Blisters - Left - Foot/Toes
Font
View
Actions "
Search New Save bmove 9 @ Email Provider Print Close

You may include any type of note with this referral by selecting the appropriate type from the Note

Type dropdown. Be sure to save your entry and when you are ready to send the referral click the
“Email Provider” button.
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When you are ready to send the referral click

the “Email Provider” button at the bottom Ofthe/'
referral screen.

Email Provider

ATS
You will receive a prompt that your referral is
now saved in ATS, and then you will have to Include notes?
decide whether you want to include the notes
with this referral.

l»

The referral will open in the Reports Viewer and you will receive a prompt asking if you want to
encrypt the attachment. We recommend you do encrypt but make sure you have agreed on a
password with the medical provider prior to sending as ATS WILL NOT save the password.

Ashley U

Medical Referral for: Adidas, Sally
DOB: 09/09/2003 Age 17
Referred by: Ashley Sham on 09/29/2020

AshleyU
24 Village Park Drive

Another Hospital Enterthe password to use

Dr. Bamey

Cancel
Dear Dr.

Student: Adidas, Sally

Student athlete

For:
Sophomory

Encrypt the attachment?

Injured on’

07/01/2020 - Bliste

AP

Injury Summary

Injury Date Reported Injured Injury Type
07/01/2020 07/01/2020 Left Foot/Toes Blisters
Notes
Thursday, September 3, 2020 by: Ashley Sham
note here
Friday, September 25, 2020 by: Ashley Sham
Subjective
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An email will open with the encrypted referral attached. You may enter any message desired in
the email area. Click send when you are ready.

= | H I
h MESSAGE INSERT OPTIONS FORMAT TEXT
"D o Calibri  ~[12 -|A A =i 23] ‘:'}a@ mJ : Q[ " Follow Up~ Q
Paste - B I U a. A~ Address Check Attach Attach Signature ! High Importance Zoom
- ¥ Format Painter - Book Names File Item~ - ¥ Low Importance
Clipboard [F] Basic Text Mames Include Tags . Zoom

To.. ashley @kefferdevelopment.com

Send

Cc..

Subject Report from ATS

Attached Medical Referral 2020930 91024141 6373702080 Encrypted.pdf (63 K

Enter Message Here

* See following pages for Core Portal usage instructions.
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We will now go over how to use the referral tab in the Core Portal
Referrals can be accessed/entered from several areas:
1) From the dropdown menu —> Referral—> options to add or search for a referral

2) From the injury profile itself —> Click on the referral tab—> “+ Add” button
[MENU

Utilities 3
Athletes 3

Injuries »

MNotes 3

Modalities 3

Rehabs 4 Add a Referral
Limitations » Search For Referral

Evaluations »

Medical
Services

Concussions »

Medication
Distribution

Referrals

Inju ry Status: [Current | Reinjury? [
| General Injury Info [ Injury Desc/How T Contacts ]
Name: Side: | L eft v| Happened During| v|
|GUESt' Player v| MOI: | v| Playing Surface: | v|
|B:::|:arl: v| SMOI: | v| Athletic Trainer: |Ashley Sham v|
D Eypass body part filter for injfill? Severity: | hd | Team: | Coed Guest Team hd |
Injin 1.: _ i Inj: 7/31/2020 - @ Insurance Status:| v|
| Anterior Tibiofibular Syndesmosis v| - Event Typemame| - |
|Injf||| 2: N Rpt: fELE020 < 4 Resolution: | v|
Inj/n 3: Rim Play: Days: 0 Surgery Required? D Surgery Date:
| v] Resolved: Days: 0 AMA Signed? (] Paper Copy? [ Follow up? [
[Pprivate Record EMS Required? () Season Ending? (] Review? (| Bypass NCAAHS? | [

Maodality T Meds T Rehab T Limit T Service T Notes/Staff Forms™ I Evaluations ]

Concussion | Referral [ eFiles T FM Evals T Notes T CoVID-19 T Email I NCAA/HS ]

Refemals: < (#/Add , Edit T;Copy ¥,Refresh

Mo records found.
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Choose who you are sending this too, a list of your medical providers will appear in the “To”
dropdown. If you need to choose a particular physician click the “by” button the physicians

available for the medical provider chosen will be available. Be sure to select a service and

ensure the appropriate injury is in the “injury "box.

Return to Injury Referral
Athlete: Guest, Player hd
Injury: | 07/31/2020 - Anterior Tibiofibular Syndesmosis (High Ankle) Sprait V|
To: [ Another Hospital ~|
Attention: |Dr. Larry | By...
Referral Date: |9F30:‘2020 09:34 AM Now
Service: | Evaluation v
[J Private Record

Referral Text | Notes
Referral Note Type: | Dear Dr Referral V| \" | | Scroll Down || Scroll Up
Dear Dr.
Student: Guest, Playesr Ankle

Student athlete at: Guest Team

For:
Player

Injured on: 7/31/202@

Save New

You may include any type of note with this referral by selecting the appropriate type from the Note
Type dropdown. Once you have completed filling in the information click “save”. You will receive
a prompt that the referral has been saved and more options will appear at the bottom of the
screen.

www.atsusers.com says

You referral has been created!

Save New Print (w/ Notes) Frint (no Notes) Email Provider Email Other
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To email the referral click the Email Provider button that appears at the bottom of the screen after

you save your entry. \
I | |
v

Mew Print (w/ Notes) Print (no Notes) Email Provider Email Other

Choose if you want to include the notes with this referral. The email message box will now load,
enter any message you wish to include and then decide if you want to encrypt the document (we
highly recommend that you do encrypt the document when sending). Be sure you have agreed
on a password with the medical provider prior to sending the referral as ATS WILL NOT save the
password.

Ew

Referral Email Message and Options

Encrypt document?

Password:

Email Message:

Include notes? |
You will receive a confirmation www.atsusers.com says
message when the email has .
Referral successfully emailed.
been sent.
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