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ATS: Site Info Overview TOP

The Site Info area is where your administrator will go to configure your system set up.
This document will be an overview of each of the Site Info areas.

Name and Address for your Set your time zone difference  Short message/contact

Organization for your zone versus Eastern, info available for Athlete
\ CST=-1, MST=-2, PST=-3. Portal sign in page.

= |[& ] =]

Primary Mofules Securty Tab¥order Opt(1) Opt(2) Opt(3) SwipeCard Biling Clang/EDI Pre-login  Kiosk  Custonf Invertory
HIRAA Statement  Claim Reader  Claim Footer  Blectronic Signature Legal  Athlete Portal hlete Form/eFile Instructioflis  Emergency Protocol  Screening Options

Main
- |.Ju:|e Tech N |
Org 24 Vilage Park Dr Time (5
: ilage Park Drive EI . - S —

"Contact Us" info for Athlete Portal: (max 300 chars)

Org City: |vae City | if you have ANY questions or problems you need to contact your sports
medicine staff at your school.

State/Aip: |Pa | |1E12? | Passwords need to include a Capital Letter, Mumber and Special character

(®) Report Loge () Wallpaper Load Graphic

‘=_I=- "Athletic Trai ner System’

~.U?

Size: 1in K 1in ]

ATS

+‘ Recommended Size: 700 pixels X 400 pixels a
Loge Lifk: [Call your Athletic Training Staff \
Max 300 charact
Save Close
Load your Organization or School logo Load a graphic that will be used as the
to be used as the report header, this background in the ATS Desktop and ATS
will also appear on the ATS Desktop, Staff Portal backgrounds.

Patient/Athlete Portal and Family
Communication center log in screens.

This is the website address that is attached to the logo chosen.
When the logo is clicked on the Athlete Portal or Family Portal
it will take you to this designated web address.
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The HIPAA notice used on
the daily coaches report.

i = (@ | =
Modules Securty Tab Order Opt(1) Opt(Z) Opt(3) Swipe Card Biling Claims/EDl Pre-Login  Kosk Custom  Invertory
M3 HIPAA Statement  ClainjHeader  Claim Footer  Electronic Signature Legal  Athlete Portal  Athlete Fom Instructions  Emergency Protocol

Enter the HIPAA Statement- 3}
Per HIPAA fthe Health Insurance Partability and Accourtability Act of 1596) Regulations, this Information is to be held in strict CONFIDENCE, to be
uzed only making participation plans for the student-athletes. Information should not be passed to any other individual or group of individuals.

\§\p

Site Info - Ashley U =2 =R
Primary odules  Secur Opt(1) Opt(2) Opt(3) SwipeCard Biling Claims/EDl Pre-Login  Kosk Custom  Inventory
Main  HIPAA Statemes Footer Hectronic Signature Legal  Athlete Portal  Athlete Fom Instructions  Emergency Protocol
Insurance Claim Header: ;|
_IP_:feas;f_\la any claime with your insurance company before sending them to us. Please include any documentation relating to the claim along with your
information.

if you have ary questions please call us at 1-888-328-2577.

Close

S~

| Enter the header and footer
information used on the injury
claim report.

pd

i Site Info - Ashley U == Ech =
pdules  Securty  Tab Order Biling Claims/EDI Pre-Login  Kiosk Custom  Inventory
Main  HIPAA Statement  Claim Headd pfhature Legal Athlete Portal  Athlete Form Instructions  Emergency Protocol
Claim Footer:
Q Ers | hereby authorize
Athlete Signature Date
B Site Info - Ashley U =N EcR <
odules  Security Tab Order Opt{1) Opt(2) Claims/EDl Pre-Login  Kiosk  Custom  Inventory
Main  HIPAA Statement  Claim Header Claim Footd ‘flete Portal  Athlete Form Instructions  Emergency Protocol
Keffer Development Services provides the ability for your organization to capture electronic signatures. However, we do not warrant that
these are legally binding. Below is an area to be used for the legal statement that your legal counsel provides to you for this purpose.

Legal statement used during the electronic signature process:

By using an input device {mouse or stylus) to enter a signature, typing your complete name and adding the date below, you attest that you have read and

understand the information included on this form and certify that have tnuthfully answered any questions to the best of your knowledge:

Close

Close

Copyright © by Keffer Development Services, LLC

provided by your legal counsel
to be used as part of the
electronic signature process.
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The Athlete Portal tab is where you will make decisions about what types of information the

Patient/Athlete Portal will collect, what areas will be required, and other specifics.

Some examples are: # of completed
forms shown, Show athlete picture, Show
medical history tab, show the paperwork
grid, enable forms verification.

You are able to customize what your

team choices are Ilabeled as,

[ |

and
require entire sections to be filled out.

=
‘Primary Modules Securty Tab Order Opt{1) Opt( Opt(3) Swipe Card Biling Claims/ED| Pre-Login  Kiosk J Custom  Inventfry
Main  HIPAA Statement Claim Header Claim Foot®r  Electronic Signature Legal Athlete Portal |athlste Form/eFilefinstructions Emergency Protocal  Screening Options
Options Additional

Initially show completed forms list?  # Forms to show:
Enable Athlete Form Edit in Portal

Show Athlete Picture

Show the "Mo Primary Insurance”™ prompt?

[] Show the Race and Ethnicity fields on the main tab
Show the Medical History tab for athlete information
Label for this tab:

Medical History |

Allow athletes to add new insurance companies?
Show the paperwork completed grid

Show athlete physical entries

Enable the “Verify” button for athlete forms
Require a file type for eFiles uploaded by athlete

Send athlete a confirmation after successful registration
Add a copy of saved athlete forms to the eFiles area in PDF form
NHote: We DO NOT recommend unchecking this field

Initially show available eFiles during the newinew process
Allow printing of blank athlete forms

[ Email confirmation of athlete form completed

Allow athletes/contacts to enter vaccinations

Custom Team Choices
istlabel |Select Team 1: |

2nd Label |Select Team 2: |
3rd Label |Select Team 3: |

Required Sections - Athlete Information
Immunizations Emergency Contacts l

y
Insurance

Athlete Appointments

Allow appointment requests <= minutes prior
Block appointments From: Lo =l oL

Appointment Request Instructions:

-
Ta: Lo -

CL

When booking appointments, please select the athletic trainer
responsible for your team. Choose ONE(1) appointment per day, and n
more than ONE(1) day in advance. Do not book appointments for the
future, they will be removed to allow everyone a chance to have access.

Additional Options

Allow athlete forms via the athlete phone
[ 1 Allow multi team selection

Enable the "Athlete See” Functionality

Disable athlste ability to delste insurance entries

[] Disable the New/New registration function

S

v

Disable the patient portal and FCC new profile registration. The

AT responsible will have to create and send log in credentials

If you are going to be using the Scheduling feature and allowing your athletes to sign up
for appointments via the patient/athlete portal and patient/athlete phone you can make

some decisions here.

*Be sure to read through all the options available when setting up your Patient/Athlete
Portal. To learn more about the Patient/Athlete Portal specifically click here.
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http://www.athletictrainersystem.com/pdf_files/AthletePortalSetUp.pdf
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Primary Modules Securty Tab Order Opt(1) Opt(2) Opt(3) Swipe Card Biling Claim: nventory

Th IS area IS fOf' Main  HIPAA Statement Claim Header Claim Footer Electronic Signature Legal  Athlete Pdital  Athlete Form/eFile Instructions Lrnergency.I Protocol  Screening Options

any instructions Athlete Forms Tab Instructions

Please choose a form name and click New to start a new form.

you wis h to be Choose aform name and a date to view that exsting form.
. Read all questions and click Yes/MNo, enter a range value or enter an explaination to those that apply.
visible on the

If you do not gett a green check that says form saved, your form did not save.

forms and eFIleS Whletmralnersystem.comf
tabs of the Athlete _f—rr ——————
PO rtal \\ Please utilize these forms to expedite your physical.

Prirt them off. complete the form and upload a copy back onto ATS.

se also submit any Sickle Cell information, ADD/ADHD paperwork or other necessary medical forms.

Athlete Insurance Card Image Instructions

- Make sure this image is of your insurance card only and can be read easily. Files must be < Imb in size and type jpg, png. bmp or gif.

Insurance card images, will
display on the insurance
tab in the patient/athlete
portal. This will allow you

to include any specific
instructions, reminders or

any other messages they

are submitting copies of :
Hide Forms Scroll Down Scroll Up Hide Instructions
their insurance cards.
Please choose a form name and click New to start a new form. Choose a form name and a date to view that
exsting form. Read all questions and click Yes/No, enter a range value or enter an explaination to those that
apply. If you do not gett a green check that says form saved, your form did not save.
http://www.athletictrainersystem.com/

Make sure this image is of your insurance card only and can be read easily. Files must
be < 1mb in size and type jpa, .png, .bmp or gif » Date L

Electronic Files

Electronic Files uploaded by the athlete

Upload Card Images

Card Front (size 2" high x 3" wide) Please utilize these forms to expedite your physical Print them off, complete the form and upload a copy back onto ATS. Please also submit any Sickle
Cell information, ADD/ADHD paperwork or other necessary medical forms

Electronic Files provided by the athletic training staff.

Udules Secuity TabOrder Opi(l) Opt(Z) Opt(3) SwipeCard Biing Claims/EDI Frelogin Kosk CuffomTverten If you are Comprised of

Main  HIPAA Statement Claim Header Claim Footer Blectronic Signature Legal  Athlste Portal  Athlete Form/sFile Instruffions  Emergency Protocol | Scfkening Options . . .
only a single Organization

Use the area below to enter the Emergency Protocol to be use for your organization. If you work with multiple organizations ditterent Emergency

Protocols may be entered via the Organization maintenance screen. yo u Ca n e nte r th e
1) Assess your scene
2) Activate EMS- Designate someone to make the call E me rg en Cy P rotocol fo r
3) Maintain CAB’s. urtil EMS amives
4) Transferto EMS H H . H
B} C?;astrnnecessa;a;mes. AD, Student Life, Academic Affairs yOU r Organ |Zat|0n In th IS

area. If you have multiple
Organizations you can
add the Emergency
Protocols in the
Organizations  profile.

To learn more about the
Emergency Protocols
click here.

Save Close
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http://www.athletictrainersystem.com/pdf_files/EmergencyProtocolAdmin.pdf
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The Screening Options tab allows you to set up nightly batch reminder emails to
be sent out to Athletes nightly. You may choose up to 3 separate Patient/Athlete
Forms and from 3 send times.

g Info - Ashley U = ]
Primary Jlodules Security Tab Order Opt{1) Opt(?) Opt(3) SwipeCard Biing Claims/EDl Pre-login Kiosk = Custom  Inventory

Main  HIPAA Statement Claim Header Claim Footer Electronic Signature Legal Athlete Portal — Athlete Form/eFile Instructions  Emergency Protoc

Athlete Form 1 Athlete Form 2 Athlete Form 3
Options  Sport/Team/Event Fiter  Organization Fitter ou may Choose What fOrm,

(Cond-19 Screening whether you want it to pop up
I Show this form automatically afSr athlete login immediately after log in, send a

[] Send Nightly Batch Notices ~ Notices To: | Email nighﬂy reminder message,
Season:| | MNotice Time: reminder message may be email,

Iif you choose "Text™ or "Both™ for "Motices To"

S text or both, and the time you
Please go to ashley2 atsusers com and fill out your daily screening form. Would Ilke to Send the message (3
options) as well as an area to add
a customized message.

To deactivate, simply uncheck the
boxes to keep it from sending and
showing up on login.

Batch Message (max 2500 characters)

Athlete Form ] __sislate Fogm 9 it Fopy

Sport/ Team,/Evert Fter Organization Fler

Options

Use the Sport/Team/Event or Organization Filters to choose whom the reminder
email will be sent to.

Copyright © by Keffer Development Services, LLC 6
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This area controls the individual modules and is
Athlete Portal,
Evaluations, Family Communications, General,
Kiosk, and Staff Smartphone. You can turn all
on/off using the buttons or you can make

broken

The Modules Tab is where you turn on/off the different modules available. If there is a check
mark in the box the module is active, if the box is blank the module is off. You also control
your Dashboard settings from this area. To learn more about the Dashboard click here.

- Athlete Portal

Athlete Portal - Announcements
Athlete Portal - Athlete Info
Athlete Portal - eFiles
Athlete Portal - Email Staff
Athlete Portal - Emergency Contacts
Athicte Portal - Form Access
Athlete Portal - Immunizations
Athlete Portal - Injury
Athlete Portal - Insurance
Athlete Portal - Modalities
Athlete Portal - Protocol Lookup
Athiete Portal - Rehabs
Athlete Portal - Request Appointment
Athiete Portal - Schedule
Athlete Portal - Strength
Athlete Portal - Surgeries
Evaluation
Evaluations - Additional Findings
Evaluations - Evaluations
Evaluations - Girth

;]

Expand All

Apply Unchecked Modules Standard ATS Lite Modules

Unselect All Collapse All

up into sections:

individual choices.

=

Prmar] Modules Jecumy TabOrder Opt() Opt(2) Opt(3) Swipe Card Bilng Clams/ED| FPrelogin Kiosk Custom Inventory

Module Functions §f Specific Modules Dashbeard Settings  Toolbar Opt | |F)

Full/Quick Evaluations
-~

Symptoms Symptoms
Glasgow [ Glasgow
Neurological [ Neurclogical
Recall [ Recall

[}

Maddocks (]

[] Exertion

Balance

eFiles (]

Notes

Staff Forms O

Neck Exam

Background |

Sensor/Device (]

Orientation Orientation

Concentration Concentration
- VOMS ] vomMs
B Al None: Al None

— your
determine which

Evaluations click

om 1/ Custom 2 Custom 3 / Custom 4

= || E=

This area allows you to make detisions about
Concussion

Evaluations. You can
functions you would like to

utilize for both the Full Eval and the Quick
Eval. To learn more about the Concussion

here.

P

rimary  Modules  Security

Module Functions || Specific Modules shboard Settings  Toolbar Opt

L\' hi lv..e Al

[ Disable the Kiosk for Windows

[ Disable the Quick Med Check for Windows
[ Disable the Staff Core Portal

[ Disable the Staff Smartphone

[] Disable the Athlete Portal

[ Disable the Athlete Phane

[ Disable the Kiosk for Web

[[] Disable the Quick Med Check for Web

[] Disable the Family Comm Center Portal

[ Disable the Sports Schedule Portal

Tab Order Opt(1) Opt(?) Opt(3) Swipe Card Bill

Module Functions ~ Specific Modules | Dashboard Settings § Toolbar Opt

Enable the
General Counts

Injuries
Referrals
Appointments
Modalities
Rehabs
Notes
Medical Services
Limitations
Concussion Evaluations
eFiles
Medicine Distributions

sechions:

g

Al None

Save Dashboard Settings

Primary Modules Securty Tab Order Opt(1) Opt(2) Opt(3) Swipe Card BilEﬂmar\.I Modules  Securty Tab Order Opt(1) Opt(2) Opti3) Swipe Card B
I 1 Module Functions  Specffic Modules  Dashboard Sattlgs Toalbar Opt 1

Enable/disable the toolbar icons All None

[ 2

Lamel
Athlete Add va + Note Add

£ I Athlete Search List - Appointment Add
-

g Athlete Search Name My Appointments
-
[

=

G Injury Add

“ Injury List

"
D"g Daily Information

Athlete Search Team .ﬁ Concuss Eval Add
%) [ HAL Add

Q Check-Out Equip
[2] & Kiosk Logins

@ Quick Functions f Inventory Trans

|
Wi & Quick Mutti-Function

Apply to All Users Save Toolbar Settings

Show the Staff Contact icon on the ATS Smariphone

Allows you to disable specific modules.
If there is a check mark here, it will
deactivate complete, taking priority

over the module functions.

Copyright © by Keffer Development Services, LLC

Allows you to customize the dashboard, so
you gather the information that is pertinent
for your organization

Allows you to system wide control
the associated toolbar icons, whether
If
you leave them all active, each user

or not they will be active or not.

does the ability to deactivate the
icons they do not wish to see.


http://www.athletictrainersystem.com/pdf_files/dashboard.pdf
http://www.athletictrainersystem.com/pdf_files/ConccusionEvals.pdf
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In the security tab you are able to control some of the settings for your Database. ATS does
require a password change after so many days; you are able to define that time. ATS does lock
users after your set number of failed log in attempts, between 3-5 and we do require a strong
password of a minimum of 8 characters. You have the ability to decide if you want patients/
emergency contacts to use strong passwords.

Force log out, will log out your users after a time you specify.

i = |[= &=

Primary Moduqs Securty TLubOrder Opt{1) Opt{2) Opt(3) SwipeCard Biling Claims/EDI Pre-Login  Kiosk  Custom  Inventory
General Security

Force password change? # Days: (30 to 365) Forgot password token good for: minutes (3 to 20) 3]
Lock user after (3 to 5) failed tries? Min Password Length: (8t 12)
Users strong password? [ Kiosk timeout in seconds:

[] Athletes/Emergency Contacts strong password? Force logout after: | 1:33.00 AM 5| For El min (0=Disabled)

0 Require Athlete/Emergency 5
Contact Password change as of £/ w cL B

[] Disable the view password capabilities for all users... ce B Use Recommended
[ Enable the ATS Web Portal(s) cookie policy @ View a copy ofthis policy &4

Require All Users to

Allow users to use the "Account Reset" function Change Their Password

ATS 2-Factor Authentication |
Staff: [ | Use ATS 2-factor authentication for users?  2-factor code delay: seconds
Athletes: [ | Use ATS 2-factor authentication for athletes?  2-factor code delay: seconds

Also new with the May ‘21 update. You now are able to control the Account Reset ability, on or off. For more information
on the reset account ability, please see the Reset help doc.

If your Organization requires a more secure log in process, ATS is equipped with our own
2-Factor Authentication. You can decide whether it is for staff or for patient/athletes. The
code delay is how log it the code will be valid for. Depending on email servers it can take a
few minutes for the email to come through.

Copyright © by Keffer Development Services, LLC 8


http://www.athletictrainersystem.com/pdf_files/Reset_Process_Info.pdf

ATS: Site Info Overview

The Tab Order tab controls the order of the tabs and icons in different areas of ATS.
This is also where you set the criteria the system will use to check for duplicate athletes,
you may choose to add Gender and Athlete ID to the duplicate criteria.

/

Prmary Modules Secur{' Tab Order (]
Use for Duplicate At

Last Name [ | Gender
First Name [ Athlete
Birth Date

First name, last name & Birth Date are required

General
Injuries A
Modalities
Medications
Rehabilitations -
Limitations a
Services
SOAP Motes
Concussion ;
Referrals 1
Medical History
Insurance
Emergency Contact
Binder

Comments

Used on the Athlete & Injliry Forms Reset

(> Save

pt(2) Opt(3) Swipe Card Biling Claims/EDI Pre-Login  Kiosk Custom  Inventory

ATS Smartphone lcons (Top 12)

Uze these drop-down lists below to choose the default set
& order for icons in the ATS Smartphone

leon 1: |‘v"|ew Athlete Info w |
lcon 2: |A;:I|:I Mote w |
leon 3: ||njur:,' Plus w |
leon 4; |:'-".c||:| Limitation v |
lcon 5 |:’-‘v:||:| Modality w |
lcon &: |:'-'v:||:| Rehab w |
lcon 7: |Cnncussiun Eval - GQuick e |
lcon 8: |Team Roster v|
lcon |Checkuut Equipment " |
leon 10: | Send Email Text v
leon 11: | Bulk Modality v
lcon 12: |Staﬁ Forms e
Clear All Copy to Users
Close

The list shown here is used to set the order
of the tabs on the athlete and injury areas.
Use the arrow keys or “reset” to change the
order.

This list controls the order of the
Icons on the Athlete and Staff
Smartphone areas. Click on in the
box and select your choice from the
options available in the drop down.
If you change these make sure to
copy them over to your users when
you are finished.

Copyright © by Keffer Development Services, LLC
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In this tab you will find some of the
optional titles throughout the system,

force the injury screen

logging in, enable batch reporting, and
control how the smartphone searches

for athletes. ’

to appear upon

your

\

weight

The Grid colors allow you to choose your
colors for the grids within the system. This is
also where you set
percentages for HAL. To learn more about
HAL click here.

loss

128

Primary Modules Sgcurity Tab O

tr Opt(1)  Opg

(2) Opt(3) Swipe Card Billing

Athlete Identifigr (ex. Athlete 1D):

Primary user lile (ex. Athletic Trainer): |Ath|etic Trainer |

|StudentID number |

1st Addr Title: |Address

Claims/EDl Pre-Login = Kios

Custom  Inventory

Smartphone search by team?

Information Privacy Settings
(] Allow Privacy Settings
Allow Secure Messaging
Email /Message Options
Part 1 Pant 2

Use auto-email for gr§up noti

h
1 Email preface from your sc

(] Use delayed delivery fr secure

| 2nd: |AdditionaIAddress

[] Force injury screen display for users after login

Enable batch report processing based on the schedule defined

Weight deficit percentages to use for hydration alerts: (2 = 2%) Level 1: Level 2:

Levels used are determined by your administrator.

Staff Notices.

o [1 Send em
BT E VTR

Mote: Privacy settings onfoff are determined by your administrator. ATS makes no
determination in this area for our clients and uses our best efforts to ensure privacy. Similarly
the use of secure messages are subject to your organization's policies and federal/stateilocal

- Notices for__.

ails after Athlete Portal Changes

Part 1 Part 2

Your staff email address to use for sending.  (The “From™ email address):

after Kiosk Changes

‘joe@keﬁerdevelopmem com

| \

(The "From™ email address. This should not be an ATS email address)

SMTF Server:
\ Loger: | | Passeort: [ [HH] (o
Mote: All emailz generated “to Xaff'{ ¥ Needed Use Test Email
controlled by the "Naotification...” I&un [ Secure SMIP Port:, | Seitings

Note: ATS is not compatible with any 2-factor email system

Grid colors:

Nightly Notices__.. Mote/Batch Schedule._.

Other docs to look at are Batch notifications

Save Close

and the SMTP configuration.

\

You can also turn on and off the Privacy and
Secure Messaging options from this tab. If you
wish to use the group email notifications you
will need to enable the function here, provide

the “send” email address

(found in Part 2) and

enter any encryption preface if required by your

organization.

Staff Notices].. MNotices for.. Nighlly Notics
[ Enable iy ’

[] Enable limitation Auto-email
[] Enable note Auto-email

[ Enable referral Auto-email
[] Enable eFile Auto-email

[ Enable rehab Auto-email
[] Enable modality Auto-email
[ Enable strength Auto-email

There are also options about what
types of notification emails you and

other

staff members can

receive.

These include notifications about Kiosk

and Portal entries,

notifications for

injury, limitation and note entries as well
as appointment reminders, and note/

batch schedules.

Staff Notices_.. Notices ffr... Nightly Notices... &

[ Athlete - email remin
[] Staff - email reminder
[] Coach - email reminder

T
[ Staff - text reminde;
[[] Coach - text remind

Check the box for the applicable nightly appointment notice

Staff Notices... Notices for... Nightly Notices_}§

Note/Batch Schedule | I_

Batch Appointment Reminder Days:

O sun O Men [ Tue O Wed O Tho O Fri [ sat

Batch Confirm to: ||]

Batch MNotes Process Days:
[ sun [ Mon [ Tue ] Wed [ Thu [ Fri ] sat

Batch Confirm to: |ioe@keﬁetdeve|opmed.mm

rSchool Registration Scheduleflnfo:
[ sun [ Mon [ Tue [ Wed [J Thu [J Fri [ sat

Batch Confirm to: |I]

Copyright © by Keffer Development Services, LLC
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http://www.athletictrainersystem.com/pdf_files/HAL_Setup.pdf
http://www.athletictrainersystem.com/pdf_files/batch_reports_configuration.pdf
http://www.athletictrainersystem.com/pdf_files/SMTP_Configuration.pdf
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Here you can control settings such as: Showing the social security number, the “minor” flag
on athlete profiles, Showing the athlete’s picture in the athlete profile and allowing them to
add themselves through the kiosk. If your system is divided up by regions choose this
option to help with searches. Enabling the body part for injury search limits the injuries
available to choose based on the body part versus having to choose from a list of every
injury available in the system.

i o || = | =
Primary Modules Secyfty Tab Order Opt(1) @ bt(3) Swipe Card ling Claims/EDl Pre-Login Kiosk  Custom Jnventory
ional Functionality Settings

Show Social Secunty Number for Athletes

e Use Regional Filter for searches

Show Athlete Picture in ATS Core e Body Part Search For-
Injury entry
Show "Add myself" in the ATS Kiosk Web
Initially show resolved injuries on athlete screen User Key Phrase Master
[] Show Data Indicator on athlete/injury screens ; I g Click this icon to update the master list of "key phrases”
L] Disable last physical date auto-update on athlete screen that can be used when entering notes/SOAP notes

Enable BMI calculation

v .
Clear the working folder when a user logs out (using lheight in inches, weight)

[J Performed By List from Provider o Med Service Entry

Lock notes after the initial entry. Set all
(checked = locked)

Appointments  Highlight Calor Corffig

Open Appoint Purpos

Default min [1 Allow multiples per appt

perappt 15 | |Open Time n Filterflimit the appointments shown on the appointment
: . b

On the appointment details screen...

# of days to show before today:

# of days to show in the futurs‘r

Calendar Year

Starts:

T/21/2020 |v || cL Ends: | 7/ 1/2021 |~ | €L

Save

The Master area for the Key Phrases can be
found here. To learn more about Key Phrases
click here. This is also where you will control
options like: Showing resolved injuries in the
injury list, clearing the working folder, the
Performed by list for medical services, data
indicator, enabling BMI calculation and locking
notes after initial entry.

You can control scheduling features
here, such as how many may sign up for
an open appointment, how far into the
future you can see appointments, the
default minutes for an appointment, as
well as choosing a color code for your
schedule. To learn more about the
schedule feature click here

Please also make sure that you update the calendar to the current year. Typically school years. This makes
sure the reports function correctly, the scheduling function works, as well as other things with ATS. Please

keep this current.

Copyright © by Keffer Development Services, LLC
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http://www.athletictrainersystem.com/pdf_files/keyphrase.pdf
http://www.athletictrainersystem.com/pdf_files/ATS_Scheduling_Overview.pdf
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Primary Modules Securty TabOrder Opt(1) Opt@ Ort(3) Rwipe Card Biling Claims/ED| Pre-login  Kiosk Custom  Inventary
Web Portal Confimation Msg  Injury Auto-Note  Limitation Auto-Note  Notes Auto-Note

o || = =

Web Portal Information has been changed.

<HIPAA>

T Saii— ab Order  Opt(1)  Opt(2)

Uptl3)  Swipe Card Biling Claims/EDI Pre-Login  Kiosk  Custom  Inventory

Web Portal Corfimation Msg | Injury Auto-Note  Limitation Auto-Mote  Motes Auto-Note

Web Portal Information has been chmes
<Hl Web Portal Corfirmation Msg | Injury Auto-Note  [imitation Auto-Note  Notes Auto-Note
P— . L
Ll
- Primary Modules Securty Tab Order Opt(1) poipbiddibi Swigs Card  Bilng  Claims/EDl  Pre-login  Kiosk  Custom  Inventory
&
Web Portal Corfirmation Msg  Injury Auto-Note | Limitation Auto-Note  Nftes Auto-Note
<IH
Limitation for: <ANAME>; <TEAM> Seen by <CURRUSER: at <TODAY: |
D :'JIJ_; Fni viodules 0] I laims/EDl Pre-Login ~ Kiosk  Custom  Inwentory
<H 4 Web Portal Corfirmation Msg  Injury Auto-Mote  Limitation Auto-Ndte  Notes Auto-Note
<
Note information for: <ANAME: entered by <CURRUSER= on <TODAY>
=H Imjur PIECESS
= N Web Portal Confirmation Msg  Injury Auto-Note  Limitation Auto-Note  Notes Auto-Not§  Refer Auto-Note  kFile Auto-Note  Rehab Auto-Note  Modality Auto-Note 5[4 | *
<
L] <|T1> <ANAME> <TEAM:>
<H <HIY ‘
Con Web Portal Confirmation Msg ~ Injury Auto-Note  Limitation Auto-Note  Notes Auto-Note  Refer Auto-Nofe  eFile Auto-Note  Hehab Auto-Note  Modality Auto-Note 54 | *
1 (vid An efile has been uploaded to this athlete’s file
D ——
<H
Web Portal Confimation Msg  Injury Auto-Note  Limitation Auto-Note  Motes Auto-Note  Refer Auto-Note  eFile Auto-Notg  Rehab Auto-Note | Modality Auto-Note 54 | *
Arehab has been added to this athlete’s file —
<IN
Web Portal Corfimation Msg ~ Injury Auto-Note  Limitation Auto-Mote  Notes Auto-Mote  Refer Auto-Note  efile Auto-Note  Rehab Auto-Nge  Modality Auto-Note  § L
<Iy A modality has been added thig athlete’s file
<y

=INJNOTE= = injury note, <HIPAA> = HIPAA Statement

The first part of the Opt (3) tab is where you can customize the information that is included in
the auto-notifications. Here you customize the Web Portal Confirmation Message, the Injury
Auto-Note, Limitation Auto-note, Notes Auto-Note, Referral Auto-Note, eFile Auto-Note,
Rehab Auto-Note, Modality Auto-Note and a strength Auto-Note.

You can incorporate field tags into these notes to auto populate certain information, to learn
more about field tags click here.

Copyright © by Keffer Development Services, LLC
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http://www.athletictrainersystem.com/pdf_files/ATS_Using_Note_Tags.pdf

ATS: Site Info Overview TOP

If you are going to be involved in the research project (NCAA and/or High School Nation)
run by Datalys you must fill out your log in information here. This information will be
given to you by Datalys. To learn more about the Datalys configuration click here.

Frimary Modules Securty TabfDrder Opt(1) Opt{) Opt(3) #wipeCard Biling Claims/EDl Pre-Login  Kiesk  Custom  Inventory

Web Portal Confirnation Msg  |gfury Auto-Mote  Limitation Auto-Note  Motes Auto-Mote  Refer Auto-Mote  eFile Auto-MNote  Rehab Auto-Note  Modality Auto-Mote St * [ *

Web portal information has begh changed

=HIPAA> = HIPAA Ftatement

Datalys NCAA Jor High School Submissien Infermation : @9
NCAASchoollD: | HSID:[ ] Year 3}

Login: |Data|ysEE442‘I | Password: |t?acRUsW | Std Login

To get your 1D the Datalys by calling 1-855 832 4773 ==t Login
Default Injury for Concussions

Body Part: Head *  Injury liness: Concussion - Side: N/A
Default Injury

Injury IIIness:’l Maintenance

Body Pat: N/A | e [IN/A

Save Close

Add1 Name Labels

. B
Add for Al S
Add for Team | |} 4t

.
/

To utilize the default concussion injury as well as the
Maintenance Injury these two areas must be completed
as shown. To learn more about the Default injury click
here. The default Concussion Injury is utilized in the
Concussion Evaluation area.

Additional customizable fields for you to utilize
as you wish. These are two open text boxes,
and two drop down fields. See the Diversity
and custom Fields help doc for further
information.

Copyright © by Keffer Development Services, LLC
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http://www.athletictrainersystem.com/pdf_files/Datalys_Configuration.pdf
http://www.athletictrainersystem.com/pdf_files/Default_Injury.pdf
http://www.athletictrainersystem.com/pdf_files/Patient_Athlete_Customizable_Fields.pdf
http://www.athletictrainersystem.com/pdf_files/Patient_Athlete_Customizable_Fields.pdf

ATS: Site Info Overview

i = |[= =
Primary Modules Securty Tab Order Opt(1) Opt(2) Opt§3) Swipe Card l%illing Claims/ED| Pre-Login Kiosk ~ Custom  Invertory

Use swipe cards for ATS Kiosk login

SETUP
1. Click on the box below and swipe the ID card

2. Enter the delimiter character here: |600847

3. Enter the field # for the ID

4_Enter the field length for the ID D

(# characters from the left; enter O for all)

5. Treat the ID as alphanumeric []

6. Click the button below to test your results
Ted  Dis=—=>| |

Note: Make sure to save your resulis

©“ O

() Save Close

The ATS Kiosk can
be set up to use a
Swipe Card Reader
or QR code reader,
for sign ins. If you
would like more
information  about
setting up your
swipe card reader
click here

ATS is capable of doing Third Party Billing. We have partnered with Rev Athletics for
this process. If you are interested in learning more about ATS’ ability to handle third
party billing please click here , and visit our partner in this process at rev-athletics.com

iy Site Info - Ashley U

Billing Provider

Name & |KDS Sports Provider
Address: |24 Biling Drive
Grove City, PA 16127

Phone:  [(111) 111-1111 | NPI#:[1231231231

The billing provider Other ID): Qualiier: 0B

Primary Modules Securty Tab Order Opt(1) Opt(Z) Opt(3) Swipe CaCIaims;‘EDI
Federal Tax ID & |333333333333333 Tax 1D Type: w Detault Flace-of-Service:

Default Service Facility

(=S ol ==

Pre-Login  Kiosk  Custom  Inventory

Office ~

MName & [KDS Sports Service Provider

Address: |101 Biling Drive

Grove City, PA 16127

NP1 #: kdsnpi333d
Other ID: |otro33343423

information will be

ician Eval Label: |Physic:ian Provider

completed in the

Billing tab shown
here. Enable EDI Submissions

Qualifier: w

Host Name: |Bi||ing_Host_Name

| Tat Folder: |Biling_Folder

User: |bi||inguser | P |

[

Printing Adjust for HCFA Forms

(>

Top Margin Indent:  0.000 " Left Margin Indert:  0.000 "

{Leave blank unless
Port: given a specific value)

Copyright © by Keffer Development Services, LLC
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http://www.athletictrainersystem.com/pdf_files/SwipeCard_Setup.pdf
http://www.athletictrainersystem.com/pdf_files/ATS_Billing.pdf

ATS: Site Info Overview

TOP

] =

Tab Order Opt(1}) Opt2) Opt(3) Swipe Card EBilhg Claims/EDl PreLoflin  Kosk Custom  Inventory

Primary Modules Security

Miubmissions

Partner Page 1 Partne Eage 2 Other EDI(1)
AG Administrators

il(s) separated by semi-colon
Host Name | & ol
Tat Falder: ]
User | Pw: [ [ CEsEn!
Port |:| {Leave blank unless given a specific value)  Partner Code

Please make sure to do atest ED| submission and confirm that it was recieved before beginning “live™ submissions

Bob McCloskey First Agency

| el “
NAHGA Commercial Travelers

| | (23 ‘ [Z)
Wellfleet Email(s) = Student Assurance Services

| Rl N

If using multiple email addresses they must be separated by a semi-colon

€
)

= The claims/EDI

tab is
where you will fill out the
information in relation to
any company you are
working with that allows
for an electronic
submission. This can
\be with one of several

Insurance  companies
for secondary claims or
with one of our other

partners including Don

Joy submission.
/ )

saflt

o || & =

Primary Modules Security Tab Order Opt(1) Opt(2) Opt(3) Swipe Card Biling Clai DI Pre-login Kosk Custom  Inventory
[ Enable Claim Submissions
Partner Page 1 Partner Pags 2 Other EDI (1)
}-—loslName:i :
School Key: |
Note: Based on the submission method no eFle is creat 'or American Specialties in the athlete/injury
To learn more about Hos Nane: y,
. . Tat Folder
setting up a specific User: o | I
Poi:| | (Leave blank unless given a specifc value)
Insurance Company
for Secondary claims
visit our Help site and
search Insurance.
Click here to go to
the help site
Save
=S ==

Primary Modules Securty Tab Order Opt(1} Opt{2) Opt(3) Swipe Card

[ Enable Claim S
Partner Page 1 Partner Pdge 2 Cther EDI (1)
Don Joy

Biling Claims/EDl Pre-Login Kiosk  Custom  Inventory

Host Name: |
Tat Folder: |
User: | Pw: | | ’7
Port: |:| e e i e
Save Close

Copyright © by Keffer Development Services, LLC

15


http://www.athletictrainersystem.com/onlinehelp.aspx

ATS: Site Info Overview

TOP

You can set a particular message/agreement /instructions for your athletes to see when they
log in. The top box is for the athlete log in message.

*By using this area the athlete/parents will have to agree to the terms before completing the
log in.

it o || ==

Primary Modules Secu Tab Order Opt(1) Opt(2) Opt(3) Swipe Card Biling Claims/E Pre-Login  Fiosk  Custom  Inventory
Athlete Pre-Login '‘Agreement M &9
[ Use the following message for athlete logins:

By choosing "YES™ you confirm that you understand that you are entering information into an electronic medical

Yersions of this text are not maintained: only who and when it was changed. An Athlete/parent will have to
agree to these terms before enterering ATS.

User Pre-Login Message/Agreement
[ use the following message for user logins:

As a user you have to agree to this statement to use this software. By choosing "YES™ you confirm that you
understand. .

Versions of this \ext are not maintained; only who and when it was changed. A user will have to agree to
these terms before enterering ATS.

\

The second box in this tab is for you to customize a message/instructions/agreement that your
Users will see.

* By using this area your users will have to confirm they have read/agree before the log in will be
complete.
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ATS: Site Info Overview

TOP

The Kiosk tab is used to configure and customize your Kiosk screen. To learn more about

the ATS Kiosk and its capabilities click here

Primary Modules Securty Tab Order Opt(1) Opt(2) Opt{3) Swipe Card Biling Claims/EDI Pre-Log|

Kiosk

ustom  Inventory

Note: To attach information entered to a body part you must be making use of the default injury process. .

Athletes choose team for login Allow Athlete Forms via the Kiosk

[[] Show Kiosk windows version maximized W—" T
Quick Rehab Quick Rehab Protoc: Quick Modality Iuick Modality Protocol  Quick Strength  Quick Strength Protocol  Login Message

The information below is used in the ATS Kiosk to customize the modalities buttons

Modality Button Text Modality
1: e ~ | |lce 13: |ice cup
2: | Electrical Stimulation- PreMod ~ | |PreMod 14 Combo - us/es
3:  Hectrical Stimulation- Intefemential ~ | |IFC 15: | contrast (hot/cold)
4: Game Ready ~ | |GameReady 16:  Intermittent Compression
5: Heat Pack ~ IMHP 17 Hectrical Stimulation- Russian
6:  Paraffin | Wax 18: | Blectrical Stimulation: High Valt
7: | Joint Mobilization ~ | |Mobe 19:  Myofascial release
8: Myofascial release ~ | |Foam Roll 20: ice bucket
9:  Ultrasound - continuous ~  |US-Cont 21: Ace Wrap
10: | Utrasound-Pulsed ~ | |Pulsed 22: | LE stretching
11: | 'Warm Whirpool ~ LWWP 23: massage -trigger point
12:  Cold Whirpool ~ | |[CWP 24: massage - sweling

Save Close

Button Text

lce Cup

Combo

Contrast

Int. Compres

Russian

HV

Release

Slush

ACE

Stretch

Trigger

massage

9 ©

You can customize the
Modality, Rehab, Protocol
and Strength buttons
available for the athletes to
see and choose from. You
can also set a custom log in
message for the athletes to
see prior to logging into the
Kiosk.

You are able to set up to 10 customizable fields for athletes to fill out in regards to collecting
information the system does not already track. These areas will appear on the “General’ tab
of the Athlete Portal for athletes to fill out. You can also manually enter/find this
information in the athlete profile under the Additional Information tab.

k  Custom  imfentory

o [ 5] []

i site Info - Ashley U

Primary Modules Securty Tab Order Opt(1) Opt(2) Opt(3) Swipe Card Biling Claims/EDl Pre-Login  Ki

The 10 fields entered here are used on the athlete screen to allow you to add custom
information not already in the ATS systemn.
Field 1: |Shoe Size |  Fede: |
Field 2: ‘JerseySlze | Field 7- |
Field 3: ‘Previous Schoal | Field 8: |
Field 4: | | Feds: |
Field 5: | | Feld 10: |
© 9
()] Save Close

Copyright © by Keffer Development Services, LLC
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http://www.athletictrainersystem.com/pdf_files/Kiosk_ConfigurationAndUse.pdf

ATS: Site Info Overview

TOP

The Inventory tab allows you to customize up to 36 tabs to be used with the Quick Inventory

Entry feature.

Primary Modules Securty Tab Order Opt(1) Opt(2) Opt{3) Swipe Card Biling Claims/EDl Pre-Login  Kiosk Custon' Inventory

Use the area below to define up to 36 butions used In INnventory transachons...

1:  1x3 strip | Butten: |bandaid 13 -
2: dwing ~ | Button: |4wing 20: v
3: | Addaprin 250/2 «w | Button: |IBU 21: ~
4; Cold Relief 250/2 ~ | Button: |Cold 22: v
& ~  Button: 23 ~
6 ~  Button: 24: w
7 ~  Button: 25: -
a: ~  Button: 26: ~
B3 ~  Button: 27 ~
10: ~  Button: 28: ~
11: ~  Button: 29: ~
12: ~  Button: 30: ~
13 ~ | Button: 3 ~
14: ~  Button: 32 ~
15: ~  Button: 5 -
16: ~  Button: M ~
17 ~  Button: &It ~
18: ~  Button: 36: ~
Save Close

Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
Button:
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