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If you are having trouble with an insurance report loading you may need to resize the          

insurance images.  You can do this within ATS itself.   Select Admin —> Athlete Utilities—> 

Resize Insurance Images/ Resize Insurance Images for a team. 

Once you have chosen to either resize all 

images or just for a specific team you will 

receive a message indicating the number of 

images that will be resized. Click ok to    

continue. 

If you selected resize for a 

team you will then choose 

the team you wish to resize 

for.  If you did not specify a 

team you will not see this 

box and can skip this step.  
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You will then get a notification regarding the process, what it will and will not do.  Also note 

that this process is irreversible.   

Once you click yes the process will run, please be 

patient as the time required to complete this process 

depends on the number of images you are resizing.  

You will receive a notification that the process has 

been completed.  You should then try and run your 

report again.   

 

*You may need to run this process more than once 

depending on the size of your insurance images.   

 


